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 POST RESULTS SERVICES
The following is a brief synopsis to inform you about post-results services available to you. 

ENQUIRIES ABOUT RESULTS (EAR) 
Enquiries must be made within the enquiry period immediately following the publication of results. Applications cannot be submitted retrospectively for previous series. 

Awarding Bodies offer the following services: 

Service 1 (Clerical re-check) 
This service provides re-checks of all clerical procedures leading to the issue of a result and will include the following checks: 

 That all parts of the script have been marked; 

 The totalling of marks; 

 The recording of marks; 

 The application of any adjustments; 

 The application of grade thresholds; 

 The application, where applicable, of any special consideration – please indicate on your application if special consideration was requested at the time of the examination; 

 If requested, a photocopy of the re-checked script(s) for those components included in access to scripts. 

The outcome of the re-check will be reported along with a statement of the total mark for each unit or component included in the enquiry. 

Service 2 Review of Marking (Remark) 
This service provides a re-marking of externally assessed components. This service will include: 

 The clerical re-checks detailed in Service 1; 

 The re-assessment of components by a senior examiner; 

 If requested, a photocopy of the re-marked script(s) for those components included in access to scripts. (If the nature of the components is such that access to scripts cannot be undertaken, then a report may be requested). Please indicate on your form if you wish to receive a copy as well. 

Outcome of Enquiries 
The EAR fee will be refunded if the UMS mark is changed such that the grade changes. 

Access to Scripts (ATS) 
Candidate are able to request access to their own scripts for general interest or to inform future learning. Original scripts will be returned. Once the original script has been returned, it will NOT be eligible for enquiries about results. Please note that orals, audio/recording disc and all centre-assessed assessments/coursework are excluded from this return service. 

You may also request copies of re-marked scripts along with the outcomes of enquiries about results. 

PLEASE NOTE THE FOLLOWING INFORMATION 
All Enquiries about results or request for access to scripts must be made by the school. Awarding Bodies will NOT accept applications submitted by parents or candidates. 

Enquiries about results may lead to a candidate’s marks and grades being confirmed, raised or lowered. 
As a consequence, you will need to give your informed consent by completing and signing a consent form for Services 1 and 2 to be conducted. This is the only mechanism by which concerns will be addressed. (Forms are available from your Schools Examinations Officer, Miss N Koerten)

For Summer exams

All applications must be submitted with the correct fee by 11th September  – please contact our Examinations Officer (Miss N Koerten) for more information and for current fees as no applications can be processed without the correct fee.

PLEASE NOTE THAT FAILURE TO MEET THIS DEADLINE (WITH THE CORRECT FEE) WILL MEAN THAT THE APPLICATION WILL NOT BE PROCESSED.
