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Returns from year 9 Parental Questionnaires  

Thank you for completing parental questionnaires at the Year 9 Parents’ Evening on Thursday 26 
March. This information will be used to help us plan future improvements. Here are the results: 

 Strongly 
Agree 

Agree Not 
sure  

Disagree Strongly 
Disagree 

My child enjoys school 44 56    

My child feels safe and well cared for at school 44 47 3 6  

I am kept well informed about my child's progress 31 58 6 3 3 

My child knows their targets and how to improve further  47 53    

My child gets the right amount of homework to support 
his/her learning  

25 50 11 8 6 

School provides a good range of activities outside lesson 
time (the SCAMPs programme) 

25 42 28 6  

School works in close partnership with parents  14 69 11  3 

School encourages high standards of behaviour and 
attendance  

50 44 3 3  

School is helping my child become a mature, responsible 
and independent young adult  

42 53 6   

School is well led and managed  42 56    

I would recommend ACSC to other parents 44 50 3   

My child finds “Show my homework” effective as a way of 
recording homework. 

25 67 6   

 
 
Our strengths 

 You provide my child with a well-grounded and safe environment to learn. We have never had any 
issues with behaviour/ bullying or class disruption. 

 You encourage my child to strive to work to his best and achieve what he has the potential to 
achieve.  

 My child is learning well and is finding ACSC a very good school 
 We are kept well informed of my child’s progress 
 The teachers seem to want my son to push himself to his limits 
 My child enjoys coming so that must be a strength 
 My daughter enjoys coming to school which reflects well on the school 
 I feel my child has matured through this school due to the school targets 
 Good relationships between teachers and students 



 

 
 Science 
 Good PE activities 
 Homework detention 
 Starting options in Year 9/ well balanced curriculum/ lots of options 
 Willing to help with children’s needs 
 Very approachable teachers/ good teachers who understand/friendly and approachable teaching 

staff/ strong committed staff/ good Maths and English staff/ helpful and kind teachers/ all staff 
very pleasant; an enjoyable evening. 

 Good Head of Year 
 Mr Houghton and Green Power 
 Good out of school activities 
 Good parent-school information/ communication/ we have good communication links 
 Good at listening to parents 
 Good at communicating children’s needs/ Good knowledge of children 
 Firm but fair approach to students 
 Excellent learning environment/ friendly environment/ great learning environment/ “Buzz” 

within school/ nice atmosphere/ Positive attitude towards learning 
 Good clean well managed school/ well-kept/ Good facilities  
 Overall focused well on the children’s learning and futures 
 Decent canteen food 
 Concise relevant feedback at Parents’ Evening 
 Excellent school. Very happy parents would recommend school to others! 
 Excellent quality of education 

 
Suggested improvements 

 I am unaware of school events/ after school activities. However, now you have my email this 
should hopefully change. 

 Check spelling, grammar, punctuation in newsletters etc. Doesn’t look good when wrong! 
 The award for attendance was disappointing; usually it is a trip to the pictures/ ice skating/ 

Rewards Day – should take into account if an absence is for a funeral. 
 More homework/ Could do with a bit more revision homework. Keep parents up to date more i.e. 

when assessments/ tests are/ homework due 
 Nothing/ None 
 More teachers so the children can have more 1:1 with teachers/ More support rather than 

punishment 
 As GCSEs approach, maybe more parents’ evenings for feedback/ On parents’ evenings advertise 

the subjects with the names of the teachers 
 Better explanation of grades/ Inform parents when a red/ yellow for a current grade is simply 

because they haven’t covered certain topics yet as we may think that the child is not working to 
their targets when they’re actually on target for a grade A in Year 11. 

 Specify on school policy 
 Change the wool mix of the uniform because they cause eczema flares/ Summer uniform for boys 

e.g. shorts 
 Ban phones during school time due to bullying  
 More communication about SCAMPs e.g. times/ SCAMPs activities for girls/ better range of 

activities in SCAMPs rather than lots of sports/ do more after school clubs 
 Maybe in Years 7 & 8 have more lessons in cooking and other important life skills rather than 

dancing! 
 Food prices a little steep 
 Could improve bad behaviour tolerance 

 

 

 



 

 
Our response 

 Thank you for all your positive feedback; it is always nice to hear what you feel we do well. The 
students are always are priority and it is reassuring to see that this is recognised. 

 We are sorry if you have not received our updates. We try to keep all parents up to date and are 
now doing this in a variety of ways: the weekly newsletter is emailed to all our contacts and is 
also published on the school website; we post regular tweets from our school Twitter account 
(@ashtoncsc) and we have also recently launched a new Facebook page. We are naturally very 
disappointed with the feedback that there were errors in our newsletter: our proof reading 
triangle obviously failed that week! 

 Following feedback received from staff and students, we have held the last two rewards events in 
school. We are hoping that the final rewards event of the school year will include a trip. 

 The setting of homework has been one of our priorities this year in terms of the quality and the 
quantity of homework being set and also the completion rates amongst students. Thank you for 
your comments; we will evaluate it fully at the end of the school year. 

 We will include the dates of assessments in the school newsletter wherever possible. Information 
regarding homework deadlines are available within Show My Homework. If you have not got a 
parental log in for your child’s account, please contact school.  

 We appreciate the value that you place on your children being able to have 1:1 time with 
teachers and we look to maximise this wherever possible.  

 As GCSEs approach, you will receive more regular assessment data outlining the progress your 
child is making. Our tracking system is based on the minimum expected grade that your child 
should achieve and their progress towards meeting this. At the beginning of each academic year it 
is highly likely that your child’s assessments may contain red/ amber highlights as they will not 
have completed the work necessary for them to achieve their MEG. It is expected however, that 
this changes through the course of the year. If you have specific concerns, please contact the 
relevant subject teacher directly or the Year 9 Progress Leader Mrs Bibby. 

 We will pass your comments regarding the jumper material to our uniform suppliers. To make any 
changes to the school uniform, we need to seek approval from the Governors.  

 We have a clear mobile phone policy in school and take any bullying seriously. If your child has 
been the victim of bullying, please contact the relevant Progress Leader. 

 Thank you for your comments about our SCAMPs programme. We aim to respond to students’ 
requests wherever possible. Please encourage your child to pass their suggestions on to their form 
captain.  

 We ensure that our curriculum is broad and balanced and meets statutory requirements. 
 The prices of the food served in the canteen are decided on by LCC. We will pass your comments 

on to them. 
 We strongly believe that for students to be successful in their lives, their behaviour and their 

approach to learning must be consistently good. We encourage students to behave in an 
appropriate manner at all times and we are sorry if this has not been your experience. 
Fortunately, feedback regarding our expectations of behaviour is positive.   


